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RMA Equipment Replacement Form


The following form should be completed for the immediate replacement of an in-warranty defective unit.  In order to have a defective unit replaced at the pricing listed in the Fee Table below, the terminal must be under warranty and not subject to what would be considered out of scope repair. All fees must be paid via credit or debit card prior to shipment.
FEE TABLE

	Terminal Replacement Fee (3)
	$95.00 per unit

	Battery Replacement Fee (1)
	$35.00 per battery

	Power Supply (2)
	$32.00 per power supply

	Shipping and Handling Fee
	per chosen shipping method


(1) Replacements will not include a battery unless the repair is deemed a charging issue

(2) Replacements will not include a power supply unless the repair is deemed a powering issue

(3) Includes terminal replacement, 2-day shipping, and file load

REPLACEMENT INSTRUCTIONS
1. Complete and sign the form below, then fax to 949.266.5658 or email rma@nexgo.us.
2. For questions or information regarding the status of an RMA or replacement order, please contact 866.392.8326 option 6.
3. Customer must ship only the defective unit, do not include the battery or power supply (unless instructed to do so by Nexgo support).

4. Ship to Nexgo (ship address below) within 10 business days of receiving the RMA #.

Nexgo, Inc.


ATTN: Replacement - RMA #


23601 Ridge Route Drive, Suite B
LAGUNA HILLS, CA 92653
5. If the defective unit is not received within 10 business days, the full retail value of the terminal will be applied to the credit card on file, and no refunds will be made.
6. Upon receipt of the defective unit(s), Nexgo will evaluate the hardware and if it is determined to be out-of-scope (i.e. spillage, dropped, etc.) the full retail value of the terminal will be applied to the credit card on file, and no refunds will be made.
BILLING / SHIPPING INFORMATION
	ISO / Merchant Name: 
	Contact Name: 

	Contact Phone: 
	Contact Email: 

	Return Ship To Address: 

	City:      
	State:      
	Zip:      

	Shipping Method (UPS):   FORMCHECKBOX 
 Overnight     FORMCHECKBOX 
  2nd Day     FORMCHECKBOX 
 Ground

	Customers Shipping Account #: 
	Carrier:  FORMCHECKBOX 
 UPS    FORMCHECKBOX 
 FedEx    FORMCHECKBOX 
 DHL    FORMCHECKBOX 
 Other 

	Product Name: 
	Serial Number(s): 

	Comments: 

	Credit Type:  FORMCHECKBOX 
 Visa     FORMCHECKBOX 
 MasterCard    FORMCHECKBOX 
 Amex    FORMCHECKBOX 
 Discover   
	Card Number:      

	Name as it Appears on Card:      
	Exp:      
	CVV:      




Nexgo Use Only. 
Application Version: __________________________ 


Core: ______________________[image: image1.png]


[image: image2.png]



© 2019 Nexgo, Inc.    

Page 1 of 1



Rev. 6/0619
PAGE  
Jan 2006








              Pub. No.  TS Modem Config 01/06
2

[image: image3.png]