[image: image1.png]<JNEXGO




Equipment Refund Form


	RMA # 
	Date: 


REFUND REQUIREMENTS
1. New / unused items can be returned to Nexgo within 30 days of the purchase date. 

2. All returns must be in original condition and include all accessories and original packaging.

3. All items accepted for return are subject to a 10% restocking fee. 

4. The following are not eligible for refund: 

a. Service fees (i.e. shipping, rush, handling fees, etc) 

b. Programming charges 

c. Custom-made items
d. Refurbished equipment purchased as-is 

e. Items that are not in a new / unused condition or do not have all the accessories 

f. Items received without an RMA number 

5. All repairs must have a valid RMA number. The steps to obtain an RMA number are detailed below: 

a. Complete and sign the form below, then fax or email it to 949.266.5658 / rma@nexgo.us. 

b. Within 24hrs of receipt of the signed form, Nexgo’s RMA Department will issue an RMA number via fax or email. The RMA number is valid for 15 days. 
c. Please, pack the items and ship them to: 



Nexgo, Inc.



ATTN: Repairs - RMA #



23601 Ridge Route Drive, Suite B



LAGUNA HILLS, CA 92653
6. The customer is responsible for shipping charges and for the item’s safe return to Nexgo. For proper handling we advise the use of a carrier that requires signature. The RMA number is to be written on the outside of the box. 

7. The refund will be processed within 15 business days from the date Nexgo receives the return shipment  and will be issued in the same payment method used for the initial purchase.

8. If a refund cannot be granted, you will be informed within 5 business days of Nexgo receiving the items. 

RETURN RMA # REQUEST FORM
	Company Name: 
	Contact Name: 

	Contact Phone: 
	Contact Email: 

	Product Name:      
	Serial Number(s): 

	Description of Problem: 

	Comments: 


By signing below, I agree with the terms and conditions specified above:

Signature: 






Date:      
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