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Warranty 

The information contained in this document is subject to change without notice. 

Nexgo makes no warranty of any kind with regard to this material, including, but not limited to, the implied 
warranties or merchantability and fitness for a particular purpose. 

Nexgo shall not be liable for errors contained herein or for incidental or consequential damages in 
connection with the furnishing, performance, or use of this material. 
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Nexgo’s Wireless portal provides easy and secure access for ISOs, Multi Service Providers, and 
Distributors to activate modems, set-up wireless plans, and manage accounts.   

The Wireless portal is located on the internet at: www.nexgo.us under Client Resources.  Or go to 
https://order.exadigm.com/wireless/ (the address is case sensitive). 

 

1.0 Login 

To login input the Customer Email and Password and click on Submit. 

 

 
2.0 Creating a New Customer 

To create a new Customer account, click on [Create an Account] on the log in screen.  

 

http://www.nexgo./
https://order.exadigm.com/wireless/
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Fill out all the required fields on the New Account Registration screen (required fields are indicated with 

a red asterisk ).   

After providing the required information, click on [SUBMIT]. 

 

After submitting the account information, the user will be informed that the registration has been processed.  
Once this message appears in their web browser, the customer will be able to log in.  
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3.0 Logging In 

To log into an existing account go to https://order.exadigm.com/wireless/ and input the Customer Email and 
Password and click on Submit. 

 

 

 
4.0  Forgot Password 

If the password has been forgotten, click on the [FORGOT PASSWORD] link. 

 

On the Reset Password screen, enter the email address and click [Next >]. 

 

https://order.exadigm.com/wireless/
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When prompted, answer the security question.  After answering the question, click [Next>]. 

 

After correctly answering the security question, a notification will appear that the password has been 
successfully changed. 

 

An email from activation@nexgo.us with the new password will be sent. 

FROM: Nexgo Customer Support [support@nexgo.us] 
 
TO: jdoe@acme.com  
 
SUBJECT: Reset Password 

This email is being sent to you because you requested that your Wireless Service Portal password be reset. 

 

Your new randomly generated temporary password is: isizkqi 
 
Please don't reply to this message. If you have received this message in error, or did not request this password to 
be reset, please contact our Wireless Customer Service Team at (866) 392-8326. 
 
Wireless Customer Support 
Nexgo, Inc. 
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5.0 My Account 

After logging in the Account Profile screen will appear. From this screen account information can be 
modified. 

 

On the My Account screen, modifications to the account information can be done.  Clicking on [SAVE 
ACCOUNT INFORMATION] will save any changes made.  
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5.1 Change Password 

The My Account screen will allow the user to change the password.  

 To change the password: Click on [PASSWORD]. 

 

 On the Change Password screen, enter the current password and the new password.  Enter the 
new password again to confirm it. Then click on [SAVE] 
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5.2 User Listing 

To view the User list or to create a new user, click on [USER LIST]. 

 

The User List screen will allow: 

 View the entire user list and the user’s current status. 

 Edit User information. 

 Assign User levels. 

 Create a new User. 

 

 
5.3 Edit User Information 

To edit a User’s information, click on the [EDIT] button. 
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The User Listing screen will allow: 

 Modify User information. 

 Suspend a User’s account. 

 Delete a User account.   

 

 

 
  

Account 
Status 

 
If the account has been 
suspended, this button will 
display a Reinstate option 
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5.4 Modify Agent Information 

To modify an Agent’s information, make the desired changes on the Agent Listing screen.  After the 
changes are made, click on [SAVE]. 

 
To exit the Agent Listing screen without saving changes, click on [CANCEL]. 

 

 

5.5 Assign Agent User Levels 

To assign Agent user levels click on [ROLE]. 
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To assign Agent roles, select an Available Role and click on one of the arrows signifying the move over. 
To assign Agent groups, select an Available Group and click on one of the arrows signifying the move 
over. After selecting roles and groups click on [SAVE]. 
 
To exit the Agent Roles screen without saving changes, click on [CANCEL]. 
 

 

5.6 Modem List 

Select view modem list click [Modem List] Under the My Account menu.  
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The Modem list will display all modems assigned to merchants and the status of each. Click on the 
Modem # to view the individual modem.  

 

From the Modem Details screen you have short cuts to [Replace] and [Deactivate], as well as setting up 
[Usage Alerts]. To Modify any Merchant information, you must click [Save] 
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6.0 Activate Modem 

To activate a modem, click one of the [ACTIVATE MODEM] links on the menu. 

 

 

On the Single Activation screen, if you are activating a Nexgo device, enter the modem serial number and 
the ESN/MEID/SIM card number.  Click on [Next>]. 
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On the Single Activation screen, if you are activating a different type of device, simply uncheck the Nexgo 
Modem box. To activate an LTE modem, check the LTE checkbox. Then enter the IMEI and the 
ESN/MEID/SIM card number.  Click on [Next>]. 

 

Next, select a wireless carrier and plan type.  Click on [Next>]. 
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On the Merchant Info screen, enter the Merchant’s Name and Merchant Number.  Click [Next>]. 

Device Model and Device ID are not required, but if you do not enter the information then it will not 
show up on the reports. 
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On the Confirmation screen, review the information that has been entered to confirm it is correct.  .   
 
After reviewing the terms and conditions, place a check mark in the provided field to indicate that they have 
been read and agreed.  Click [Next>]. 
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The Activation Receipt indicates the order is complete.  PRINT A COPY OF THIS RECEIPT.  To activate 
another modem, click on [ACTIVATE MORE]. 
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To continue without activating another modem, click on the [MAIN MENU] link. 

 

 

6.1 Multiple Activations  

To activate multiple modems, a CSV file with the following information must be created. Create columns 
in order as shown below.  

 ESN/MEID/SIM 

 IMEI (if LTE) 

 Device Serial (optional) 

 Promotional Code (Optional) 

 Carrier 

 Plan Type 

 Merchant Name 

 Merchant Number 

Rows must be filled in correctly in order to prevent an error. A maximum of 100 lines may be activated at 
a time.  
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Once the CSV file has been created, click on [Multiple Activate]. 

 

On the Multiple Activation screen, click on the [Browse…] button and select your CSV file, then click 
[Submit >]. 
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You will be redirected to the processing screen. 

 

If the multiple activation fails, you will receive a fail notice. Please check your CSV files for errors.  

 



Wireless Portal User Guide 

 

 

© 2019 Nexgo, Inc.     Page 23 of 34  Rev. 6/0419 

Once the error has been corrected, or if there were no errors, you will receive a success notice.  

 

You will receive a multiple activation receipt via email.  
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7.0 Deactivate Modem 

To deactivate a modem, select [DEACTIVATE MODEM] on the Main Menu. 
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On the Deactivation screen, enter the Merchant DBA Name or Merchant Number and ESN/SIM number, 
select a reason for deactivation and then click on [Add Modem to Deactivation List]. 

 

Additional modems can be deactivated by adding modems to the deactivation list. 

Review the modems being deactivated.  Items that are not intended for deactivation can be removed from 
the process by clicking on the appropriate [REMOVE] button.  After confirming the items to be deactivated 
are correct, click [CONTINUE]. 
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On the Confirmation screen, review the modems being deactivated.  Items not intended for deactivation 
can be removed by clicking on the appropriate [REMOVE] button.  After confirming the items to be 
deactivated are correct, click [DEACTIVATE]. 

 

 

8.0 Wireless Usage Alert 

The wireless usage alert sends an email notification if the modem data usage hits the alert limits. 
Customers can setup their own wireless usage alerts in the following wireless portal page. 

1. Open Modem Listing page and select a modem. Usage Alert button will show up if it is a Verizon 
modem and active status. Click Usage Alert button. 
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2. Check Alert Enable checkbox and enter an email address in Email To field. Enter Alert Size1, Alert 
Size2 and Alert Size3 by MB unit. Click Save button. 
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3. Customer will receive the Wireless Usage Alert email if the modem’s usage is bigger than one of 
Alert Size1, Alert Size2 and Alert Size3. 

 

 

 The Wireless Usage Alert is available only for Verizon active plans.  

 WUA sends email notifications to both account email and alert “Email To” addresses. 

 WUA sends email notifications three times total in a billing cycle when the usage amount hits those 
three size limits, Alert Size1, Alert Size2, and Alert Size3. 

 The alert sending history is cleared when a new billing cycle starts. 

 If any alert size is 0, WUA skips the alert size checking. 

 Alert size must be in whole numbers, no .5 or ½. 
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9.0 Bill Center 

After account creation, you will receive an email to set up your account at https://exadigm.billcenter.net/  

 

 

At https://exadigm.billcenter.net/ select [Sign up for an Account]. 

 

 

https://exadigm.billcenter.net/
https://exadigm.billcenter.net/
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Enter Account number, Registration Code, Email and choose a username. You will use this username to 
log in to BillCenter. 

 

 

9.1 Bill Center Home Page 

This is your Bill Center home page. Here you can see your total amount due, usage summaries, 
reports and payment information 
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9.2 Reports 

To see a report, click on [Reports] and then click on [Invoice Details by Line] 
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10.0 Logout 

To exit the account, click on [Logout]. 
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11.0 Help 

Clicking on [HELP] will display a .PDF version of the user guide. 

 

 

 

12.0 Contact Us 

To submit an idea or suggestion to Nexgo click on [Contact Us] located at the bottom of the page. 
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It will bring you to our Contact Us page. After completing the form click on [Send]. 

 


